
Mobile Voucher
Your payment terminal as a top-up point for prepaid mobile phones

The service at a glance
Around 3.5 million, or over 40 per cent, of all mobile
phone users in Switzerland have practical prepaid
mobile phones. Over 1.2 billion francs of call credits
are loaded on these phones each year, until now
using scratch cards. But now call credits can also be
purchased through payment terminals. Mobile Voucher
is an ideal, free supplemental service for mobile phone
users which at the same time generates welcome
additional turnover for you: SIX Multi Solutions credits
you with a commission for every call credit sold.

The advantages
– Attractive commission for you
– Additional turnover without administrative efforts
and costs

– No prefinancing of call credits
– No physical storage and thus no risk of theft
– No additional terminal needed for the processing of
call credits

Here is how the sales and transaction process works
1 The customer wishes to load his or her prepaid mobile
phonewith a call credit. To do so, he/she tells the cashier
which telecom provider is used and the desired call
credit amount. The preferred product is chosen on the
payment terminal by pressing a combination of keys.

2 The SIX Card Solutions payment terminal starts the
Mobile Voucher request.

3 Our server transmits the Mobile Voucher code to the
terminal and simultaneously registers the transaction
for billing.

4 The customer now pays for all the merchandise
(mixed purchase also possible) with a card or with
cash.

5 TheMobile Voucher with the code is issued through
the terminal or cash register printer.

6 With the Mobile Voucher, the customer can activate
the new call credits on his/her mobile phone by
entering the code.

7 We take care of the billing with the corresponding
telecom provider.

8 The total of the call credits sold will be charged to you
daily on to the corresponding account, per telecom
company. At the same time, the commission will be
credited per telecom company. Payment of the net
amount is made upon settlement of the generated
card turnover.
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Costs and requirements
The service is absolutely free of charge for you. The only requirement is a SIX Card Solutions ep2 payment
terminal.

Additional information
You can obtain further information about this service on our homepage at www.mobile.voucher.ch or from our
customer representatives by calling +41 848 66 3333.

Hardturmstrasse 201
8021 Zurich

Date: 01.01.2009 Time: 12.00

Prepaid Mobile Voucher

Serial number: 1123581321
Valid: 1 year

Prepaid Reload Voucher

CHF 30.–

Voucher Code:
1234 5678 9012 3456

Loading from your own mobile phone:
Please enter the following key combination on your
mobile phone to load your call credits.

*123* plus the 16-digit voucher code and then
confirm your entry by pressing the # key and
complete the process by pressing the send key.
e.g. *123*1234567890123456#

or call the toll-free number 0800 123 456 and follow
the voice-guided instructions.

Protect the voucher code from misuse
by third parties.

Helpline: 0800 XXX XXX

www.telecomanbieter.ch

The General Business Conditions apply for the
purchase of the SIM card.

No exchange or refunds possible!

Visit the Mobile Voucher website at:
www.mobile-voucher.com

Your company data

Sales date and time

Product description

Serial number (important when making inquiries)

Validity of the Mobile Voucher

Loading amount or call credits

Voucher code to release
the call credits

Instructions for the mobile phone
customer to release the call credits

An alternative method for releasing the call credits

The voucher code can only be used once


